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Editoriale - Editorial

Di chi € la colpa? Oltre la “blame culture” nei sistemi
sanitari

M. CATINO', R. TARTAGLIA*

'Professore di Sociologia dell’organizzazione presso la Facolta di Sociologia dell’Universita di Milano - Bicocca
Direttore del Centro di Gestione del Rischio Clinico - Sicurezza del Paziente, Regione Toscana

Who'’s guilty? Beyond blame culture in health systems

ABSTRACT: Everytime an accident happens in an organization, a judiciary process follows. The
main focus of the investigation is on the identification of individual responsibility and related
sanctions. But behind the investigation process it is possible to analyze the event from the organi-
zational point of view looking for its systemic causes.

This paper introduces these two different views and their implications for the learning process in
the organizations. (RINPE 2005, 23: 50-3)
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